Good morning, everyone,

Please find below update received from Cambridge Fibre:

“We have had issues in Little Wilbraham, and this is relating to unforeseen blockages and breakages. This is something BT have started to authorise a repair on, but some of the permits have seen delays until the next week commencing. 

This does mean that Little Wilbraham requires an extension on the vouchers as it stands. I would expect these installations to be completed in late March, perhaps early April. 

In Great Wilbraham should still be connected as forecasted by the March deadline as promised. 66% of customers here have booked appointments for installation and for those that do not have a booked appointment we do encourage customers to please get in touch. 

I hope this helps. Please do encourage customers to contact info@cambridgefibre.uk for help with this.”

Some of you may have received an email from Department of Digital, Culture, Media and Sport (DCMS) with the subject line:

“UK Gigabit Voucher Scheme – Voucher pending cancellation warning”

Cambridge Fibre is aware of the March 31st deadline for installation of all connections and as stated in their update above, they will request extensions to the voucher scheme for Little Wilbraham residents. For Great Wilbraham residents, they expect to complete all connections before the end of March. If you are a GW resident who has not yet booked an appointment with Cambridge Fibre, please do so by sending them an email on info@cambridgefibre.uk 

I am aware that many of you have questions regarding phone lines, installations etc. I have attached a brief document answering some of your questions.

Installation Q&A

If there are any further questions, please feel free to contact me.

Have a good day!

Sam Dhaliwal


